ATTACHMENT 8   Request to Exceed Cost Limits  

M&M contractors are familiar with usual and customary costs for most expense types.  However, if the type of work required, or the factors impacting cost are unique, the Mortgagee is advised to take extra care to document the request to fully substantiate the circumstances.

If the M&M Contractor believes the expense is not justified, or is unable from the information provided to determine that the cost is appropriate, the M&M Contractor will deny the over-allowable expense request, in writing, providing a full explanation to the Mortgagee including evidence of similar bids or past expenses for the same services that support the denial.  A denial is not approval to convey in that condition; but rather, notice that additional information such as independent bids may be needed to support the over-allowable.  The M&M Contractor may provide a listing of contractors who have performed similar services at a reasonable price, but may not require use of any particular contractor as a requirement for approval.  

The M&M Contractor is required to respond to the Mortgagee’s request, in writing, within five business days from the date of receipt.  Mortgagees who have not received a response to an over-allowable expense request within five business days should contact the appropriate GTR.

If the Mortgagee disagrees with the M&M Contractor’s decision to deny the request, the Mortgagee has 10 business days to submit an appeal to the GTR.  Appeals should be mailed to the M&M Contractor.  Upon receipt the M&M Contractor will date stamp and deliver the package via fax or overnight mail to the GTR within one business day.  The GTR will respond to the Mortgagee’s appeal request within five business days of receipt from the M&M Contractor.  Mortgagees who have not received a response to their appeal within five business days should contact the REO Director.  There is no appeal of over-allowable expense requests beyond the REO Director.

A Mortgagee may elect, as a matter of convenience, to obtain services at a cost higher than the allowable limits, but it may not claim amounts in excess of the limits for reimbursement.

