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CONTACT FOR LENDER APPEAL

A new appeal process for lender disputes arising from property condition, re-conveyance, demolition requests and administrative offset issues will be addressed in a separate Mortgagee Letter.  In the interim, lenders are to contact the appropriate GTR for guidance.  See attached list.
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CONTACTS FOR LENDER APPEAL

	Philadelphia HOC
	Contract

 Area
	   M&M Contractor
	Contact Person/

 Phone Number
	 HOC-GTR Contact Person/Phone Number

	Connecticut
	P1
	Citiwest Properties 
	Adele Bell

Susan Hoffman

(860) 244-2783 
	Cardell Johnson

(215) 656-0509 x3467 

	Maine
	P1
	same as above
	same as above
	same as above

	Massachusetts
	P1
	same as above
	same as above
	same as above

	New Hampshire
	P1
	same as above
	same as above
	same as above

	Rhode Island
	P1
	same as above 
	same as above
	same as above

	Vermont
	P1
	same as above
	same as above
	same as above

	Michigan
	P2
	Michaelson, Connor and Boul


	Laura Cobb

(714) 230-3600 
	Susanne Rdesinski

(215) 656-0509 x3471

	Ohio
	P2
	same as above
	same as above
	same as above

	West Virginia
	P2
	same as above
	same as above


	same as above

	Delaware
	P3
	First Preston Foreclosure Specialists
	Richard Watts

(484)  530-0700


	Pat Peiffer

(215) 656-0509 x3464

	District of Columbia
	P3
	same as above
	same as above
	same as above

	New Jersey
	P3
	same as above
	same as above
	same as above

	New York
	P3
	same as above
	same as above
	same as above

	Virginia
	P3
	same as above
	same as above
	same as above

	Maryland
	P4
	Michaelson, Connor and Boul
	Laura Cobb

(714) 230-3600
	Anna Papili

(215)  656-0509 x3404



	Pennsylvania
	P5
	Golden Feather Realty Services
	Mike Meyers

(916) 922-2264
	Robert Contois

(215) 656-0509 x3469
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CONTACTS FOR LENDER APPEAL

	Atlanta HOC
	Contract

 Area
	   M&M Contractor
	Contact Person/

Phone Number
	HOC-GTR Contact Person/Phone Number

	Illinois
	A1
	Golden Feather

Realty Services
	Shawn Elston

(602)  548-0084

Lionel Hotard

(949) 477-6300
	Boris Whiteside

(404) 331-1263 x2677

	Indiana
	A1
	same as above
	same as above
	same as above

	Kentucky
	A1
	same as above
	Jennifer Cokash

(602) 548-0084
	same as above

	Tennessee
	A1
	same as above
	same as above
	same as above

	Alabama
	A2
	Best Assets / Citiwest
	Yolanda Sharpe

(404) 768-1400 x102
	Boris Whiteside

(404) 331-1263 x2677

	Georgia
	A2
	Best Assets / Citiwest
	same as above
	same as above

	Mississippi
	A2
	same as above
	same as above
	same as above

	Caribbean
	A3
	Southeast Alliance
	Shelly Carter

Rochelle Collier

(678)  832-1000


	Debbie Bonelli

(404) 331-1263 x2073

	Florida
	A3
	same as above
	same as above
	same as above

	North Carolina
	A4
	Michaelson, Connor and Boul
	Laura Cobb

(714) 230-3600 
	Debbie Bonelli

(404) 331-1263 x2677

	South Carolina
	A4
	same as above
	same as above
	same as above
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	Denver HOC
	Contract

 Area__
	    M&M Contractor
	Contact Person/

 Phone Number
	HOC-GTR Contact Person/Phone Number

	Colorado
	D1
	First Preston Foreclosure Specialists
	Kelly Oswald

(972) 788-0026
	Dora DeVan

(303) 672 5298 x1537

	New Mexico
	D1
	same as above
	same as above
	same as above

	South Dakota
	D1
	same as above
	same as above
	same as above

	Texas
	D1
	same as above
	same as above
	same as above



	Utah
	D1
	same as above
	same as above
	same as above

	Wyoming
	D1
	same as above
	same as above
	same as above

	Iowa
	D2
	same as above
	same as above
	Joyce Jacoby

(303) 672-5298 x1507

	Minnesota
	D2 
	same as above
	same as above
	same as above

	Montana
	D2
	same as above
	same as above
	same as above

	Nebraska
	D2
	same as above
	same as above
	same as above

	North Dakota
	D2
	same as above
	same as above
	same as above



	Wisconsin
	D2
	same as above
	same as above
	same as above

	Arkansas
	D3
	same as above
	Carol Stover

Patty Doll

(303) 830-0777
	same as above

	Kansas
	D3
	same as above
	same as above
	same as above

	Louisiana
	D3
	same as above
	same as above
	same as above

	Missouri
	D3
	same as above
	same as above
	same as above

	Oklahoma
	D3
	same as above
	same as above
	same as above
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	Santa Ana HOC
	Contract

 Area
	M&M Contractor
	Contact Person/ Phone Number
	HOC-GTR Contact Person/Phone Number

	Southern

California
	C1
	Golden Feather Realty Services
	Shawn Elston

(602) 548-0084

Jennifer Cocash

(602) 548-0084
	Virginia Howell

(888) 827-5605 x3552

	Northern California/

Northern Nevada
	C2
	Golden Feather Realty

Services
	same as above
	Charlene Dombrosky

(888) 827-5605 x3553

	Idaho
	C3
	Golden Feather Realty Services
	same as above
	same as above

	Oregon
	C3
	same as above
	same as above
	same as above

	Washington


	C3
	same as above
	same as above
	same as above

	Arizona/

Southern Nevada
	C4
	First Preston Foreclosure Specialists
	Mary Goldston

(602)  995-3900 x14

Christy Seitz

(714) 241-1096
	same as above

	Hawaii/Guam
	C5
	Pemco
	Kimiko Yamamoto

(808) 949-0414 x108
	Virginia Howell

(888) 827-5605 x3552

	Alaska
	C6
	Michaelson, Connor and Boul
	John Van Meter

(714) 230-3600 
	Virginia Howell

(888) 827-5605 x3552
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CONTACTS FOR LENDER APPEAL

	HOC
	REO Director
	Phone number

	Philadelphia
	Cheryl Walker
	215-656-0509  x3418

	Atlanta
	Janice Cooper
	404-331-5001  x2145

	Denver
	Nancy Sullivan
	303-672-5298  x1526

	Santa Ana
	Tom Rose
	888-827-5605  x3554


